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oP ge ge ae err piodecte cabrent ly “underway, at ‘the Audience.’ 
n Programme Research Department of Sweden*s Sveriges Radio are* 
‘divided into ‘four areas: ‘studies of children,- information. studies, 
‘or. atfdience studies, cand: adult: education studies. ‘The’ focus: of the. ten: 
‘.- projects being pursed ‘by the children; s;group is ‘on the effect of. 
. “fhe broadcast -media on’ children. of various ages. The research ~* -: 
| con¢erns the .perceptual. and’:cognitive’ abilities: of: children,. As. well: 
was the effects. of. va'rious, programing ° features. * The ten’ infortation oo 
“** -studies: ajm' at investigating. the preconditions ‘for, transmitting - aad 
public: in€ortation via radio and ‘television and.identifying the: et ae 
~~ relative! role of thése media ‘as! sources of knowledge. The. ‘format. and 
content. of programs and the varying characteristics: of; audiénces | are - ke 
of ‘interest, Eleven audiences projects seek to. de&Scribe. rthe size and «7 
‘Composition: of audiences.” and ‘to. explain,ptogram selection : processes, . Pas 
x -< Three ‘adult éducatiom studiés are being undertaken .fér tHe. ‘Committee \" . 


for Radio and Television in.Education (TRO), the’ National” Board of | “, 
 nceeions and the Swedish International,,Déevelopment Authority’ ie 
» (SIDA), They aim to identify those who participaye.in various, adalte. 0 


~ education Classes. The report's appendix ‘inctudds‘a statement. ef ~ 
| "goals of ‘the Syeriges’ Radio peneeech: Repereneny dea a listing MOE Ale axes 
“E1974 75 hgh ae aa — oe ee ae 


# mm Documents acquired ‘by ‘ERIC include many. ‘4nfornal. ‘unpublished ry 
-* materials not. available -from othér ‘sources, ERIC makes every effort * — 
_* to obtain the best copy available. ‘Nevertheless, items of marginal.’ a 

ae reproducibility are often encountered and-this affects the quality * 

* of the microfiche and hardcopy reproductions ERIC makes. available ™ * 

; * via the ERIC: Document Reproduction Service (EDRS). EDRS isnot.” * 
4 responsible For the quality of the ‘original document. Reproduct¥ons 
* supplied by EDRS ate the best that can be made from the originals” om 
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“The: Heports, pigsented’ in’ this... aan 
booklet. are. ‘published \in: Swedish,. a 
an: eption: translat: ons’, |.” 


aré currently four research. Ea pes focussing n studies of 
\ pe ee chee a 
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- sspécial-prggranmes” 

* secondary analyses . 

OF audience datas: - ee 
*-advance programine infor-" a 
* dation Ka 
local: fadio broadcasts 
‘cableeIV. he 


“Infommition’ stutesy “Anformation/ia guage” 
aa hae c's « palts 3 
/pformation/chttaren 
a (vidlence) .. ; 
and folLon-p of" school" progranmes 


- Communicatox: studiep - 


rane analysis.’ 
gramne, r search 


# 


Iptions will. succeed’ i 
“comprehensive ¢ overview of our ‘current activities . pie 


oe Ue. Sand! ‘that ‘readers. will respond with, views: and comments: even 1 white’ we 
aan aofe ork: on ‘the “projects is. under : way. 
a m4 
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_ epi of stil profogran for * pre- school “ehiddreng . 


a 0. ‘Intetests of. you 5. adultss. fan 
- lo programmes, for inmigrant ‘childen, ae . 
- Review ¢ OF: ‘COMPLETED ‘sTdpies "4!" Pee 
: The! ‘volume | of data collected on: “the individual and mass media’ . 
; it is s becoming difficult’, 


Ee a oe Se eee ‘absorb alt. ‘chosa! findings “The scohien 4 is, s hardly 
ar a ee ee ee byt ‘the. fact that: "such, Findings appear’ at. different 


sin clas points ‘of ref perice, 


econdary isiyter owe: 
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The ‘Pepe 


“gE Réets ‘of ail sion on nde 
“inting, the cnlpher: ares. 


“media; “Scandindign: researctr on. the ‘Jatter’ ‘gubjedt is. very 
“sparse and amet be ‘considered in relation. to, Pesulte ; abroad 


ee 


- ’ ot : . 


“nether CONCEPTIONS AND PATTERNS, oF “mE 
a “Our concepts’ of reality, are. forined, in a constant: “interplay. ‘of. 
ex 8 factors, in which parents, friends, school and mass media Pplay:, : 
Seok t ad “Amportént roless: The social situation of ‘the individual hefore » 


ie aes ke and during this protess, fs also oF great pea 


* sil 


ol in this context: “Certain. researth "results suggest, ‘for. a 


et that ee influence os mass media, on ‘childrén* s s"eoricapte ds: 


t <@a-3 ae v. Feiiitzen; “Gs: Televisién in the societeation: process, 
4 + Some, results ef Scandinavian research; ‘SR/PUB- 28 = TEL, 


* (Available,“in E 


2 the = ana i 


ares was conducted during ‘the Spring of 1974 » Ine 
eat eee will’ be. coutetted: an’ "intensive! i Antervietis with 


Te ROLE ‘OF ae “AND. TELEVISION th, 
THE. LIVES. OR. 7a12-YEAR-OLDS_ aragee 


“The lets ‘ata’ er tha’ i tel se 


_ method “for rae “research: by | 


soe “qeiB-yeat-oids Dec he : 
a. determining which: ‘fe ctors. are relevant’ for the identifi-, 
cation of. culturally ; disadvantaged or. "resource- poor" 


_ children of these ages. * 


ad 


“a 


to, tiny a to mprove, + 
‘disadvantaged: childs 


ation | has 2 Bald particular a atttention'to, a a idyeasteq lds and. 
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“in: this’ “respect, “is” the’ interplay with: sea 


“sisters, pleyrnates ‘and, other persons the chi a 9/atiaite 


“ee, Vise sna devetopmont OF the “child Cr ‘rangeege: oun ” 
*parent=child " and: ghild*gchool: ‘relationships, and the | parents”, 
“situation or. status in society. (e ie, arty shoome)  : 


‘ aoe os ie , “puimerous vaniables wid Liivestigdte wv ‘and sadto careumptigh’ ‘as 
; a coos well, as: cultural ‘deprivation (tunderst imubat ion), ain various. 1% 
. Pes he oe forme. Sg Bae Rt Agee . z 
; aan 4 * * ea L Vy : % i a & 
e . on * the | basis ‘of the results of hy: Firat b study: a “Semple 26 
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yt Poa ets The methodology? to be applied will-be participatit ‘observation , 
— in the home and school and - so- called ee interviews with 


* sy * a - : wy ; : ' 
WHEN “CAN RADIO REACH CHILDREN?. 
In order to be able to schedule: children’s tadio programming pro~° 


perly in coming years current data on un life ang, habits of: 

e. ‘various target groups are required, A ‘comprehensive study 

; ' of the habits and broadcast media g&nsumption 6f 3-6-year-olds 
‘es . was undertaken in 1968 = » and some years later, 1971, the habits 
; of 7-15-year-olds were invest igated, ©) e P 


E j : 
‘ : ‘ . 
: ; . 


A number of significant changes aad ‘occurred since these - 
studies were undertaken, The votume of children’ s television 


See. - oo , programmes has, for: example, increased. markedly ' singe the intro-. 
é 5 ; ; ‘duction of the second channel, children’s day care ‘centres haye 
m4 . ; ~ * multiplied in number y , afid the yniversal kindergarten for i 
, “  ° "olds has ‘been, AAnst {tuted : : = 
7 . 4 . = ' “og 


4 


During 1975/76 previous data is to be brought up tq date, It 

: , would be interesting for example, to pinpoint the activities of 
Spee ee &. og oe oe _ children and. parents during the time- slots- considered appropriate — 
for children* s radio broadcasts, e g. morning and mid- day time - 
slots, (Exactly when do children léave, home for the day-q 
centre, for kindergarten or school? When do they return ne? , 
What are they occupied with before leaving home and when they ° 
come home again? Etc.) .. Investigations of the daily routines of 
, special target groups, such as children jig hospital: or children + 
, ’ ; in fU11-t ime day-care centres, have also been discussed, 


Ss) Oe Foflitzen, C, Linné, O: Living habits and broadcasting 
modia behaviour of 3- ba “year-olds, SR/PUD 7/68, : 


6) v Fedlitzon, Ce Children “s habits: the report is in progroso, . 
_ but stasistical material in the form of tables are availablo, 


t 


" "CHILDREN’S VIEWING OF ADULT PROGRAMMES ~ . 
PERCEPTION AND: COMPREHENSION | 


/ Children watch television a lot. Children between the ages of 
9 and 14 watch television more than adults-do, and they view 
more adule programmes than programmes intended for their age- 
group.-- TV- viewing isa dominant leisure-time activity for 


° . = many children of this: age, 


. , Howythen, do aduit programmes influence children’s ‘norms and 
id values? With what measure of crigical awareness s do children 
view adult programming? (One -hypothesis is that children tend 
~ to view adult programmes uncriticalty, tending to lend greater 
credibility to such programmes than to children“s programmes 
on the same subject, ) To what extent do children -comprehend, . 
: .Or misconstrue, adult programmes? 
During the, current budget year the project is to sere ane 
\ . o the age of peak TV-viewing, and : 
_ 9 the degree of TV-consumption with respect to various 
content categorigs by children of each age between 9 and 
15 years, subsequently. 7-.and 8-year-olds, as well. 
Following these initial surveys, an in-depth study of selected 
_ adult programmes 6f varying attractivity will be conducted with 
the aim of investigating children’s values, confidence in and 
' comprehension of the programmes, These’ findings may be compared 


with similar data on adults, 5 ‘ 


CHILDREN “S ABILITY TO UNDERSTAND “ 

SUB-TITLED PROGRAMMES | j 

During 1973/74 oxperiments were conducted to determine tins 
length of exposure time necessary for children 8, 10 and 12 
years of ago to manage to read and understand sub-title Lexts 


Mw 


both with picture complement and without, 


"9 ne & 14 oo eer ee 
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Earlier studiés, « conducted at SR/PUB have indicated that * 
children oy ‘these ages have great difficulty in understanding — 


the content or plot of sub-titled foreign programmes intended > 


for their age-group. 7,8) It has also been found that when 
ceidacen See not able ro read the ext. ee migunderstandings 


9) ' 


of the action or plot : soisbiees occur. 


Children’ $ programmes are generally sub-titled following the 
/ ’ : 
game principles as are applied in sub- titling’ adult programmes ~ 


a text of two lines, for example, appears a standard 6-7 seconds, 


SR/PUB plans further experiments to determine how long a sub- 


* 


title should be éxposed if children 8-10 shall be able to read 


and understand the message under varying conditions, 


INFORMATION PROCESSES IN PRE-SCHOOL CHILDREN 


A number of preconditions must be satisfied in order that we 
shall be able to absorb information from radio and television, 


wy 


The communication process consists of an interplay between the 
programme” s format and content on the,one hand and characteristics | 
of the viewer/listener on the other, Intellectual maturity, ex- 
perience and interests are among the characteristics determining 
how radio and television programmes will be perceived, « 


7 at 


Even when these preconditions are optimally fulfilled, however, 
it is impossible for us to absorb all the ‘information radio and 
television transmit. Sound and picture contain so much informa- 
tion that we can hardly manage to perceive and process every- 
thimg, Thus, we are forced to select what we shall look at or 
listen to at any given moment , Developmental psychologists have 
shown that our ability to sift and select out important information 


increases as we attain greater maturdty, Children of 12-13 years 
: ¥ 


; . , ; : 

7) schyller, 1, Filipson, Li Sub-titles, speaker or dubbing? P 
Children’s comprohension ‘and percéiption ol a foreign ehildron “s 
programme, SR/PUB 177/71, 


Schyller, I; faa age ee use of radio’s simultaneous 
translations of TV2%5 matiné films, 28-31 December 1971, 
SR/PUB 199/71, 


8) 


* 


9) Schyllor, 1, "Catweazle"- Children’s comprehension of: oe a 


sub-titled foreign: programmo, - SR/PUB 213/72, 45 = ; 
- ts 7 


s 


ate Soares 
seem to have developed an a extract essential infor- 


. 6 oe OCH Rag 


a —s & 


mation from a‘ ‘stream of = on, ‘ r oe . 
| We know less, however, about how | pre- school children absorb and. 
» process information, Many studies indicate that_ such young, 
. children have but a limited ability to systematically sift and 
; < ae select out information, Their absorption of information is ax 
nore or lesa, random process, , 
_ : The preseht project’ aims to find out more about how pre- 
schoolers absorb and process information from the broadcast 
media, Up to now the area has been investigated by means of- 7 
- experiments. Five- and seven-year-olds have been exposed to » \ 
ok . ' . programme content of varying format. In the experimental treat- 
, * ments both the verbal and the visual messages have bee manim'* +’ 
7 . et : , pulated, " . ; 
ig . 
7 \. The initial phase of the project involved a survey of the liter- 


ature orf ay intellectual and verbal development of pre- school 
}o 


’ 


children, 


. 


fn a second phase a radio programme was played for groups of 


_ 97 and 7-year-olds. , The aim was to determine how a facthal. 
: ; account was perceived when the verbal formulation was nadiputated, 1) 
' ‘ + 
A third study investigated certain aspects of the gound and 
visual compongnt s of an informative television ‘programme, Here 


the aim wag to see Whether ‘irrelevant detail in the picture and/ 


“or sounkl component “affected children’ 6 retention of the factual 9 
12), pot 
_ content, 7 . .. 
10) pydin, 1, Hangaon, Gi INFORMATION PROCESSES IN, PRE-SCHOOL 
* ’ CHILDREN, The ability of. children to: comprehend radio ‘and TV 
programmes, SR/PUB 124/70, *  * : ° 
11) Rydins INFORMATION PROCESSES IN PRE-SCHOOL “CHILDREN, I. How 
relevant and irrelevant’ verbal angen ewer affect rotention of 
% a factual radio programing, | SR/PUB 8/72. | (Available in. « « « 
; ; English). : a 
a «42) Rydin, Is The tolo of thé ‘sood, Fact’s-and irrolovant details 


ino television pragramme for childrat, SR/PUB 114/72, 
(Availablo in. Engen.) 


« 
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Parents will also be requésted to keep a sd-called diary, re- 
4 . e 


rc 
.? . a 


“Further, an “analysis of the interview responses of the“subjects 


in the latter study has been, conducted inorder to see how well 


well as the programs ' ‘as’ a ack : : 


A fourth and final phase investigated how moving pictures (ani- o 
mated film) were perceived, compared to still pictures, The 
degree of ‘animation was also varied, as was the ‘amount of, detail: 


contained in the verbal. message, ate collection hag been. 


completed while data analysis and the report wf the study are ‘ 


to be completed during the clirrent budget .year. . 


' > ™~ * . : ‘ = : 


eee a) ¥ 


3-6-YEAR-OLDS’ INTEREST IN A iv- SERIES 
. 


TRU’s*brogramning for press chodlers Autumn 1975 started with a 
series of 10 programmes entitled "Something opt of nqthing". The 
programmes show what happens in la television studio’, the people. 
who work there, and explain the technical aspects of poduction. go 


_ . \ 
= ‘ 
\ ™ 


During the second and final programmes in the series simultanequs “ 
observations of child viewers will be conducted, A parent or other 
adult will observe. the child whilei he Greens watches the Programme, 
The observer will seek to gauge se child’s interest in various i. 
segmént 5 of the two programmes, Any questions or “coins on _— 
the part of the child will also be noted, 


ol f ow , 
. 


: 


i 


cording the pre-school programmes the“child has viewed during the” 
two weeks of the study, and whether they watched these programmes 


alone, together with other children ox.together with an adult, 


2 i 
P * 


——— —— SS -_ nn 


x) TRU (Commustes for radio and TV ir education) | * 
13) 


The report, which ‘Io in ‘progress, has tho working title, 
"Analysis of interview responses", , pes 


F* 4 ; ‘ 


2 


en gee b es eet J Reg geet Ty 


Fe 4 7 awe " oP ate a eae . i gs : : . i 
_ THE IMPORTANCE OF ON-CAMERA PROGRAMME: Af Nae 
"ANNOUNCERS - “IN CHILDREN’S PROGRAMMES 0} ow 


a ' ; = How nebesiary are on-camera programme introduetions? Pea 


~, How much do ch¥ldren understand of what thess on-camera 


anrtouncers say? wot . 


“¢ 
x 


4 When should such programme Antréduct ions be thade? , . * 
prog ; 
ree" - "Should it always be the. same announéér,. or “should 


: : _ they vary? .~ eer O° wets og 


= : . 
7 : : \ Nay a eer ue 
ra ' . as 7 = ] 


The study will treat thése questions” from various points of 


: What ana how much. should “ene announcer r say?, a Ps 
<A, . 


,» view, Further, hypotheses and suggest ions for future, research 
a . me Te will be formulatéd on the basis of a collation. ‘of the results 
Rt o. : * of previous studies and a survey-of the literature on. pardthel Pe 


“ori + ** questions, 7 oe 


a oH 


7 , ’ 
a mene oh ‘CHILDREN with LANGUAGE HANDICAPS 8 
\ AS /RECEIVERS” OF, INFORMATION . * . ¢ 


A * . * * 


hen = ‘ . ‘ During 1973/74 a review of the literature was undertaken. in. 
Meo ee = “order to ‘gain Anfompation as” to Afow children with language 


oo ee handicaps aaa information conmuntcat ed’ via TV, 14) 


% im . 
% e a) a . 


* ‘, eye A programme s@ries prec by the phenciotk:: group within TRU: 
7 , (the Gommittee for Radio dnd Television in Education) ig partly 
based on hypotheses developed in this report. The eserfes, entitled 


ee ' "ABOUT - How {t. feels", was broadeast during the Winter of 1975, : 


y The, programmes were intended for pre-school children in general, 
but they were also adapted to the needs of deaf and hard-of- 


hearing children, Portiyns of the programmes featured sign- 
\ . 


' . . f 
yf language, mime and ‘pantomime, 


* oo a Preisler Gr mAnOUrY = : Booiney but not undd¥s nnd ay Verbally 
- ; . hgndicapped children op ieneeay: of informat don “at Ve 7 


os 73. 
2S 7 cas ‘31/' — : 


oy - ss 18 
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SR/PUB. pre- -tested the programines on deaf and hard- of- ree ee 


is) 


yt a and no&handicapped children between. the ages of. 4-8 years 
5 = = & Ae = 


V7. ee Sette oe 


a * During bhdget year 1975/76. a | project ‘group within TRU" S$ pre- 


oe “school unit will produce a series of progragines specifically 


\ age” ' for deaf and severely aurally handigapped children, Various ‘ 


¥ 5 7 printed materials will also be produced to secommany: this series, 


‘ 


 * . , 
\ SR/PUB will participate inthe production of the series and 
, will also conduct pilot tests of the format afd content of, the 


programmes, 


or a ‘CONTENT ANALYSIS ‘OF CHILDREN’S’ PROGRAMMES 


‘ “Previous studies conducted by the group for child studies 

7 an 2 at SR/PUB have mainly focused on children, the réceivers, \ 
- which programmes they have watched, and how they have reacted to 
various programes, Thig study, however, focuses on the 


content of the programmes viewed by children, 
ae 7 - a ane: 


The initial phase of the says is subjective and seeks to 
» formulate hypotheses. _ A rough, comprehensive catalogue of 
e . Doe ee ee ee). 6GONtENt éategories ind subsequentLy* ‘be drawn UP. le a ai ee 


+ . : : a ‘ ne . 


In a. second phas e programme originators, ghildren, various 
scnupe ob adults (e.g. parents and kindergarten teachers), and 
child psychologists, etc, will offer their views on the same 
programmes, | PA 


tat ‘ % : pt 7 
( . 4 : P 


4 


ree = 


Prolcler,,G: The roactions of deaf? and hard-of -hearing 
children to a seriosn of programme 5 with sign- language, 
SR/PUB 10-75/76, x 
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. "INFORHATION mane! AND THE BROADCAST MEDIA . 


ap 


- e . 


by 


ies ee ee ee tea 


The focus of the information studies group lies on the infore 
mative effects of radio and 4elevision,’ The prime gaal-is to 
investigate the preconditigns for transmitting public infor- 
mation via radio and TV and to identify the relative role of. _ these . 


— as sources of f knowledges This ‘subject is » approached from : 


content, on the one’ hgnd, “nid vorpingieapactey ‘gn characteristics’ 
(social, cultural, intellectual, etc.)-on thé part of varios - 


groups within the. audience, 


. “8 . 
. : ‘ i. Fi 


a 


A umber "of studies “and inveebideitens an recent; years “have 
, Indicated the existence of considerate "informiation’gaps" in: 


= 4 


our society. | Vast groups in rms seem to be, Story dis- 


advantaged if tprms- of their actess to and utilization of 
information that would allow Hem | an javerview of, and insight 


ee into the BeEtELYs in whitch they ‘Lieve as?well as“permit meaning- 


44 port icijmat ign tin decision-miking at vavtious levels,, 
‘ wee Be _ a. a ie af Sie, nye let a = : 


~ Tt is uaclea®qow the | mass‘ me ia colce to these ‘information- 
gaps and their fibice HeNeliopment ~ that is, in whart respects 


‘mass media exert influence .and %an exert ‘influence, to what 


degree, and.the relative importance of media compared with 

other factors, Nevertheless, it is clear that the mass media have 
either undertaken or had trust upon them considerable responsi- 
bllity for flows of information In society. This is perhaps 
especially true of radio and TV, both deriving from the obli- 
gations formulated in the formal agreement with the state sand 


6 - Cow oe 
the Broadcasting Act, 16) and because large segments of the po- 


* pulation have cofie to consider the broadcast modia as prime 
sources of information, ~ Na 


See, for annie! Laws and basle régulations governing 
‘the “activitios of Sveriges nade Stockholm, 1972, 


i * 20" 
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Tn fhe light of the contsdeesGiene. 4 in 1973/74 a comprehen- 


sive project was ‘initiated concerning information-gaps and 


the roles of the broadcast media, The projéct involves both 


the development of theoretical frames of reference’ and the 


execution of a number of empirical studies, A long-term aim 


of the project as a whole is to treat a’number of ques tio ons 


# woe, 


concerning the goals of programming in the Light of our 


knowledge of information’ distribut jon and the relative roles 


of the broadcast media, At the close SF more than 2 years” 


work, our progress may be summarized as follows: 


any 4 


Definitions of the problem area as well as theoretical: and 


otherspoints of depaxtuyre have been suggested on several occa- 


sions, although to date mainly ‘in the form of promemoria for 
internal discussion, As for what has been presented externally, 


there are a paper, presented at the SR/PUB debate forum of Sn 
May, 1973 » and a memorandum presented to the. annual meeting 
of the Sociologic&l Association in January of 1974, 18) This 


atter paper offers the most detatted account of the prgject 


to date, 


As to empiricad research, four special studies have been conducted, 
that is to sayy data has been collected and is .in varying stages, 
of: preparation and analysis. Three of these studies are so- : 
called panel studies of quite similar design to afford compara- 
bility, A basic thought has been to select subject matter, ‘which 


both in fact and in terms of popular conceptions may be assumed 


to lie at varying "distances" from the day-to-day life agd 


spher@ of interests of the individual. The three panel studies, 


in chronological order, therefore focus on: 


) Lundberg, D: Information gaps and the broadcast media, In 


18) 


"Information via radio and TV", Documentation of SR/PUB "5 
debate forum, held Thursday, 10 May 1973.° SR/PUB 204/72 Pp. 
VIIs] - VII:6, 


Kjellmor, 5: "The infarmation gap project", Some theoretical 
and valuative points of departure, 5R/PUB 1974-01-24, | : 


ai 


7 ye , "as *Swedis h energy supplies and the events of the oil 
. : 2 es ee shortane of 1973/74 ‘ % \ 

““# "bh. problems of the developing countries, in conjunction with. ; 
, a comprehensive nation-wide public information campaign about 
developing countries (the so-called Karibu project), 
which reached its peak during the Autumn of 1974, 


2: .* * fs Ps . 3 
c, ‘issues related to the labour market and industry, in 


m , conjunction. with the central’ Labour contract negotiations: of ° 
1974/75, . oo: . 
* ' + The fourth. study consists of a series of intens¢ve interviews 
* ade on the theme "social situation and communicative behaviodr", It 


what data from these interviews wtll serve as sources 


of new ideas in addition to ‘complementing the data 6f other” 
meres ‘of a more erent quantitative nature, 
' Two additional studies of certain problems related tq informa~ 
tion distribution were started during the Autumh of 1975, Both 
; these studies directly focus on Sub-groups within society . 
* who are dis sadvantaged and/or difficult to “reach with respect sto 
informatfon, The first of these studies concerns the infornia- 
sq S| Ris tion situations of selected groups of immiggants. The oe 
concerns problipias of public information in conjunction hith, 


major crisis. “situations. 


. All of the above-mentioned studies are described infgreater de- 
tail in the following pages, 


. 2 
‘ 
‘ “ . 


_ The project entitled "Man as receiver of information" will 
continue within: the framework of the information studies group. 
The mbt recent report in this project (p 28 ) provides an 
example of ‘how experimental methodology may -be used to study 


problem, of! the type cof Lderdy in the information gap PEGJCE™ 


Various. revearch quest luns will be illuminated by data cullyd 
from several other SR/PUB projects. One such example is the 

* study of local radjo (p..29 ), on which o spocial ‘analysis of 
the data will be performed. Other examples are analyses of 
patterns uf media consumption (p. 36 ) and the studies of media 


functions, reality aa ec) information process, etGeg con: S 
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then during February of 1974, 


19) 


™, % = - 7 5 % a : : 
ducted within the group studying chi¥dren (p. 5 ff.). 


SWEDES AND THE OIL SHORTAGE - , | 

A FURTHER ANALYSIS a. is | 
During 1973/74 considerable data were gathered concerning 
public reactions to shortages of oil and petroleum products, 
Data were collected via questionnaires and telephone interviews, 


which included mea sures of attitudes, ident and behaviour, 


A random sample ak approximately 900 persons wete asked a: total 
of nearly 300 questions. ,Half of the sample were included 
in a pane] polled on*two different ofcasions, - in December 1973, 


before any rationing or other measures were introduced, and 


ee . 
The praject permits ¢onsideration of a nu er Of research 


questions within. the realm of informatio studies concerning = 
processes sitecting both society at large ‘and iniividual citi-. 
zens. Two reports have been published to date, 19) 20) The 
analyses were performed within a somewhat different. frame of - 
Peneregee “an that of the information gap project, however, 
Consequently, further in-depth analysis of the data willbe « 
performed during the current budget year, The aim of thid anal~ - 
ysis wiil be (1) to provide ‘a more thorough description « ‘of the 
knowledge, activities and ‘attitudes of various subgroups in 


the population (2) to analyse the conditions under which’ 
various relationships occur; As examples of specific foci of 
i ‘ 


study, we might mentions 


o What does the public know about issues related to the ‘ 
oil shortage and energy supplies, and what differences , 
in such knowledge exist between various subgroups? 

jd : 


— mice Se 


Os Lerman, T, Wikman, A; Bernow, R: Swedes and the gil 
shortage. SR/PUB" 94/73: l, 

seal Os torman, T, Wikman, A, Bernow, Re "Public information 
during the ofl crisis, "1973/74", An appendix to the final 
report of the Commission on Energy Emergency Preparedness, 
"Energy preparedness for crisis" (SOU 1975:60-61, ) : 


My | 
ae ae | 


2 


oe oo om 


0 ‘Hew te knowledge related to various attitides (e.g. con- , 


cerning the seriousness ,of the situation, anxiety about 
the future, criticism of Authorities and the mass ‘media, P 


- 7 , etc.) and to various behaviour (e.g. information seeking, 


economizing measures)?- - 
o What influence does’ the "nearness" of the subject have on 


the individual“’s knowledge and information-seeking be-.. 


a 


ae haviour? 
"9 What is the relative importance of different sources of 


information, and-how do” péople rate the quality of available 


. , information? . . . . : 
_ © Which of the pbserved factors has the greatest explanatory 
7 value with Fespect to Git ferences in knowledge and use of 
; information? ~ —— 
> : o What changes have occurred in people’s attibudes, knowledge 
é - the . Wy and behaviour? How might these e changes be. best axplained 
oy = on the basis: of available data? , 
7 ; aS A report of this father analysis is anticipated duififig -the ‘ 
4 ; 4. oe of 1976, ‘ ‘= 


a THe TANZANIA PRovect: y | 
: . A nation=wide information campaign about Tanzania, entitled | 
. "the Karibu project", was. ‘carried out during the Autumn: of 
1974, Sponsors of the campaign were the Swedish International 
Devel opment Authority (SIDA) ,the Foundation for Nation-wide 
Concerts (Rikskonserter), the tivtional Touring Theatre (Riks- 
teatern), adult education organizations, and Sveriges Radio in 
. _ cooperation with the government of Tanzania, The main goal: of the 
campaign was to increase popular understanding of and insight 
into sacial seul economic conditions’ in developing countries 
by acquainting the public with a single country, Tanzania, 
Sveriges Radio"s Involvement in this campaign included bdth a 
6 series of radio programmes primarily. intended for the schodls 
and adult education study-groups and a number of tolevis ior, 
* programmes directed toward the general viewing public, Tolovigion, 
* no opened with a s pores about life in a Tanzanian Village’ vihich was 


ag 2 7 | ; 2 4 - es, 
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built up around a central,,. fictional "story", This series sought 


to arouse public interest in Tanzania, thereby paving the way for 


” the. two subsequent serids , which described various features of 


“cofitemporary, Tanzanian society in a more conventionally "infor- 


mative" manner, : 5 
Rais ” — 
In cenduneeion with the "Karibu" campaign SR/PUB started a, 
project under the working title,."the Tanzania project"; One of 
its aims was td try to evaluate the information campaign, with 
particular emphasis on Sveriges Radio“s involvement, Since for -- 
various reasons the campaign turned out to be less elaborate 
than was originally planned, this evaluative aim has receded into 
the background, Instead, another aim has assumed prominence, * 
namely to seek to investigate information gaps in society with 
reference to Third World issues and problems. Thus, the Tanzania 
project has come to be a vital link in the invest igat ion: of in- 


formation gaps, ~ gee , ' ; : 

The study was conducted according” to the following scheme: 

oA “before"-measure of attitudes toward. and knowledge of 
developing countries in general and Tanzania in particular 
‘was taken prior to, the start of the campaign, The weer 
éoawicted of some 2,850 persons, who were polled via mai “ 
questionnaire and telephone interviews, 4 , 

o In early December 1974, when sR’ 8 programmes on Tanzania had 
just been broadcast, a "campaign measure" was taken, “Exposure 
to SR*s | programmes as Well as contact with other features of” 
the campaign and exposure to information on the developing 
countries were determinedy In addition to ‘the original pene 
a control group of 500 persons was: included, Data was 
collected by means of mail questionnaires, 

o In April/May of 1975 an "after" -moasure was taken, © Hore, ‘too, 
the ‘sample included a control group alongside the original 

samy ple. Data was collected via questionnaire, 

* 
The purpose of the resoarch scheme outlined above 1s to be.able 
to detormine whether any changes in attitudes toward and knowl- 


edge of thd problems of developing countries have occurred, and 


_if so, in what WOYS » within which subgroups have such changes 


occurred? To what oxtont has contact with the information to 
yee 2 D e 4 


ind ne a 
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. campaign. had any influence? ~ What other ‘conditions dn the* - +. 


broader social setting have influenced Szpesuee to the in- - 


~ formation?. The question we ultimatgly hope to cast, light on 


is: Is there an information, gap between various groups in. 
society: with réspect to issues related to devey Bar countries 
and'- if so - is thisgap widened es closed as. a Resyit of 


hey 


, information campaigns of a given sort? are : 


& 


ae 


The’study is being conducted in collaboration with the Institute. 


of Sociology, Uppsala University. «dt forms a part of a.Jarger 


. project funded by a grant from the Tercentenary Fund of the Bank 


of Sweden, Analysis of the data was commenced durjng the 
Autumn of 1975, and the project will be reported during me 
\. , * 


s ae 4 


INDUSTRY AND THE, LABOUR MARKET . cos 


4 


During the course of the central labour contraet negotiations 

a host of issues related to industry, and the labour market 
naturally assume .quite topical dnterest and receive considerably 
increased coverage in the mass media and, qther information 
abieongls. This fact, ‘together with the fact that the subject 


mdtter is df*interest! to the information gap. project, among, other | 


things because it either directly or indirectly concerns nearly 
everyone, has given rise to ar study in conjunet ion with the 


‘central labour ‘contract negotiations of 1974- 73. By virtue of 


its focus on a particularly "information-heavy" period, and by 


‘virtue of the use of the panel method, in which the same -res- 


pondents are polled at various interyals, the design of this 
study closely corresponds to that of the studies of the ae 
Crisis.and developing countries, respectively: * ' 
4 
The main aims of the study mfy be summarized as follows: 
~ to describe differences between different EOups mainly 
groups of different social position/status in sogiety, as re- 
gards their intake andoutput! of information, both in genpral 
and with res pect to this particular subject area, ‘es 
- "to determine differences in levels of knowledge in this 
particular subject area, : j 
= to p Ospeet the differences noted, 
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we Pees e® We ‘have’ studied’ a ‘number’ of: ‘factérs which may’ be expected: to 
Le a ‘be, more pr less. ‘favourable: with respect to. information: for — 


"persons: oF various  s0gdal position, Principal among Shes ‘ar 


bee es 
i Pee oe. i ~The, éecial. situation of ‘the individual = 069s material 
ee ek ee ge - » standard of ivinigy, avadtenle timeand contacts, with other 
aon PORSGNG .” = vpn aoe pent eee 
ad. = _ _- | Work * the occupation itself, grade of. administrative por yo 
i ee sition, amount of stress: in, the, work, degree “of adaptation 
oo aatee te work/the: working situation, ‘satisfaction, with works 
a . ia oe, ‘onganiisati nal menbership and: estbvtty. ae : 
- ee: : Amott SS ee epee 
a a ‘Personal. Lnterests in varius’ subjects. ee ; . > mer Bald 
Cae ae oe = noes “Reality conception and. values? a) generally, eage: faith“in’ 
fs os es ee bea orgs nisations and Politicians. AneLinatisn 
S 8a5 = fra 
z gees an working ae powers of. decision,” ana ‘conflicts ae 


at of interest in working lifes 


ar 


* 


sa Fg The . assembled ea permits sapeoud of, gueh! fagtont 


aoe a 
_- Data collection, now completed, was: ccnder taken roughly’ as fol Lays 2° 
a “A first measure taken, during Novenber/Decenber of 1974 (mail 
ve < questionnaire + t telephone, interview before négotiations had 
wo , : Pa, nationally representative. sample . 
: al | sahple of 475 persons. “active 
ca sw.” : withio « various doilective bargaining organisations, Data were 
’ : , 2. : 27 : : ; 
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vin ae a ae oe second. measure, taken sustig April/ley of 1975 (mai question: or 
aes we cae : naire. ‘telephone reminder). | Sam e:-respondents who took - 


part. in. the. initial. -mepsiire- (ly) ersons- -in- the- nationally’ oe 


‘ representative sample + 450° active ‘in collective bargaining a 


-ganisations), ‘The ‘data ‘primarily concern 


information pad 


interest’ and: knowledge. in connection with tha ée 


Pantene tae ae oe contract negotiations, These’ negotiations h noter ts 
, . on et crucial phase during most ‘of uthe- data collect 


‘neant a considerable flow of aomaat ren in the, 


a ee eee A . oe . 


fous media, 

us ; =e va ie 

“The project: is Balng: “funded By Sveriges Radio, the: Swedi I . - 

~ National Board of Civic Information ‘and some of. the ’collective » a 

vk - - Bargaining organisations. A report of the study is. expected in‘ : 
Sea, ok the Spring by 1976, sane: ie 2, ey Ay ee 

EE cy, eg _ eifensive"y ‘INTERVIENS CONCERNING SOCIAL 

Ae ey Be -'SITUATION: AND COMMUNICATIVE. BEHAVIOUR ee 

_ Many of the. factors and- conditions that may be assumed’ ‘totine 


ra a : fluence people’ s interests, activity, ‘and knowledge ip various 
ae i 7 é a . a j areas donot readily lend themselves to quantitative measures. : - 
a z : sae ternative research ‘methods ° are thus, needed as a ‘onprinent to. 
eae eS, * usual quantitative hethods, as 4 _ 3 i 


* & 5 . . rt . se : 


“For ‘this 3 Beagon a ‘ser ies of iritensive interviews,” dae. informal 

ae ig gO Ss conversations of. varying. lengths, concerning ‘social. situation’ 

oe J and, communicative behaviour, . have been: planned, « "Social. ituation. 

te here signifies the’ individual’ s backgrotind, the. bnvizonment, he, et 
- 4 ee lives ving. his ‘perception of his. own sitiiation, perceived problems 


and sources of: ‘pleasure, etc. "Comminicative behaviour", here 


signifies, | in ‘brief, both. the: reception cand expression Of: ‘infor ~ 
mation and” views, Ya, various ‘channels and on various ‘subjects. 
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. such: opi sas the respondent “s Ss work, his ‘Tolar sure > time, : ye 
“neighbour Rood, environment ,: etc. But a number “oF. questions: 

\ . te 
_.concerning more. "global" | issues, ‘such as ‘social conditions ‘ 


in Sweden jand, other countries, are also covered. PUG ee Re 


s 


: ts éfaach subject: 2 abe to be touched: cupon: 


ae ; a. “the respondent” "s perceptions: of actual “states of affairs; es 
eee ae ae gee Pe “bi “his attitude towards these statés of ‘affairs - are’ ‘they, ” 

. 7 " good or bad, ‘satisfactory or unsatisfactory, etc, 3 . ; 
c. chigvlevel of expectations = Mat one mght/hae a right a 
Spaeth ¥Aehand, desire, etces. and : . ; seg 
PON a Tae ow ids his communicative behaviour’ (tee ape) and 1 experiences/ 
ca een ees oe “e pectations-in-thig contexts ae 


RS a Oe ag apt 


pee ee) 


f a of -raughay 20° interviews will be donducteas The apie: 
. tiie selected on the basis of data from a. previous study 5 os 
— $0 as to allow a broad distribution on certain variables, such » 
a a 7 _ as ‘social position. “Most of the ‘plannéd interviews were’, conduct ed 
ar) Pe ae during, the Spring and’ Autumn of 1975, “How a“ study. witl be eros 
ee eeneed has Bet been decided as yete , . te 


x 


ee 27 . . 3 * ee 
Piglet ok . : Dy , “h 4 ee a: ; re 


“Tnnicrawts a ‘AND INFORMATION: peek 


-In conjunction with the increase in. n Sveriges, Radio’ s broadcast 
. in Serbo-Croat, Greek and Turkish, SR/PUB has initiated’ a ‘prot. 
ss pee ee — os geet on: immigrants ‘and information,: The, overall aim is ‘to gain am 


a. 


- knowledge ‘about how these three minority. groups acquire infor- 
mation in Swedish society.” “The results of the study shall be. 


Ze 


Fak an a During 1976/76 the project, to ericompass several years, ‘shall. 


aa used: ‘in programme planning at ‘Sveriges Radio. me 


Pe tn ‘aim to “describe 


oe 21) Léjdquist, J, Nilsson, ‘S: ‘The: Surahammax: aoe Study of | 
“a, . -a,pural iron mill _SCemaNy. “ES =, 75/76, 


how the three’ groups. ‘rate- presently: ‘available ‘channels: - ; 
x of’ information as well as the expectations and, needs » they, | 


have of vai 


fee Formation. IN: THE. BROADCAST MEDIA 


cater: pe cee 


re _ eae 2 This project ‘has’ been undertaken in collabomaticn with the 
ihe ea a ee ‘National Psychological Defence-flanning-Connittee: The: aint ie rf 
. _ to. obtain results. that may. provide: the’ basis for'a review. of: 
the sorcalled. “joint plan", ‘Ave. the plan for coordinated infor - 
mation from various organs of society and authorities: to,.be 
Tie ote issued to the Swedish: poopie: in the event, of crisis or ace 


ee ee Thus, thes aim is to gain. knowiLedge, as ‘to Noitical factors! ins 


oe : «transmitting Messages. via ‘the mass media, and primarily radio 
eee 2 ge ye and, television, as to the measures to be taken by government in 
a aa crisis situations and’ what, the general public should be required 7 
si ees or recommended to do, At ‘preserit’ we know ‘little about. how this * 
. a . type of information should be foriiulated 60 as to be’ comprehen- ; 
sible to-all members of society, oe PS a, ARS 


During ee year 1975/76 an. “inventory, of ‘the literature is: to a 


‘" be conducted in order to produce suggestions for further. resear 


“ sseapen vena? ae This” “survey” “of ‘the literature: will focis on information dissemina-_ . 


tion and its. effects in variotis areas, and situations. ’ 


. ‘Research Pama include the following: 


ie eee hela Whom should one aim’ to reach?’ . ‘How ‘should’ target-groups be. 
ee ta defined? Are there” any particularly critical or hard- to- 
\, ; - ax i “reach subgroups? - ‘To what extent. do different groups require ; 
aN i oss djfferent | “info: uation, strategies? . cs 


‘~ f - ‘How fhuch do: various groups ienow, about how to eek information : 


ey BO a “y _4 in, einergéncies ane 7 80. es 
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Nay’ ‘Beople dadicaté, radio é and television. "as ‘their: primary 


* sources of informat on about the ‘world outatde, their iomidate 


" environiént, , » Mgst.. adult Swedes also’ listen Bo" cone. or. more. 


‘news .broadcas ts dailys. Behe Ba se Aue 


_Sone studies Indicate,:however; that: there- are- vast differences =! 


te 


“ “p - 


in people” Ss ability cto. perceive and understand sthte: content Cy ae 
- these, broadcasts. One vital reason for: ‘this: is: variations. in 
“advance knowledge or’ reserves of. background: ‘informations, The: 
uneven distribution of" ‘such knowl edge int society, means | “that 


Groups: lacking ‘such knowledge are ‘atagsvannaued when they: Austen. a 


2 as to stress the causes ‘and effects of the: news/event., as an” 


- 23). Findahi, 0,” “HBijer, 3 


-24) Findahl,. 0, Héijer, Biz: ‘The effect. of supplementary verbal 


22)... a - on 
a i : Ae _ Me ne te Boe *: aah otf 


“s : Bak bes x 7 5 


_ to. a news broadcast. * 
‘ laf: 


* Some. research tee: indicates. ‘that’ ‘many persohs gain bot a . 
_ fragmentary’ and incomplete image of reality via news. broadcasts, me 


: “so that eave teolated ‘details remain: eh the: memory, 79 


o, wee 
: . 


This tendency. can be’ countered if nevis , items are;presented : 50 


earlier study in the current project Man as receiver of infor 
24). 1 


mation" has demonstrated, 


22),  Findahi;. 0; Hoijer, Bis “On knowledge, social privilege and 7 


the ‘news, ‘SR/PUB. 201/72:1 (available in Engish) 


tape 


wt ahalyais of. aie ‘in the near 


‘tion gf a’ news progra 1 SR/PUB 150/72 Available in. English)‘. 


. |. Gues- on the retention of and audience. Feaction to a’ news pro-- 
“to | gramme aEUE: 154/716. (Available in. English) Pda ack 
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- tavaiise is ‘not. ‘the’ “saNe'd det etexmigant ‘factor 1 ‘in |th: 


. The visual. tilus tration. of a ‘news item i hag ac 
25))- ee fo 


: ‘effect onewhat whe receiver: perceives, 
ogee . fy ‘ * i. 


ek 


- have been tested, allowing both detailed ead rioire general nee 
sons in terns of sound, picture and" content, 3 . ed 


* : eA A 


’ 


nag eit oe Oe A summary report. shall present the hin results, bf this research, - 
are an "More detailed, discussion. and conipantaay ‘of some of: the: ‘results. 
, is p premnes in a couple of lesge?- Hyper, Results: from’ other 


‘the ‘results of several of the studigs “from a s particular point. of 


“view ‘was ‘presented ‘to a sane Seaffinavian mas ES) media ré-. 
i a searchers in the: Autumn of 1975.22), "a 


aaa _*5) Findahl, 0: The’ effect of visilal illustrations upon petéeption” 
=. ae and retention of news programies, Sa/PUB 147/70. (Available - 
ae : 26). in English). - . ; 
came ; Findahl, 0,. H jer, Bi: Pebeekving. reality: via’ “the mass media, 
_ On people and sh Mees 31 = aes ee 
; bn ee : . (Revised vers sion of. a pay . 
ere wt ae. S38 F a Ee o Nordic pengree® (of Ma 


~ ‘Denmark, fe 
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Hi i a “over: three * 
“areas was “injlated by. Sveriges Radio,, February iL 1973," * 
The three: are as were the peoviness of Halland and: ? Jonkpang 


; in norm and afternodn Sessions, , ae oe 


ae * sR/PuB w wg scomm asioned to, evaluate this. pilot, project. : 
ae ~ interested, is the public’dn local radio? Can: local, ‘radio broad- 
. casts’ serve: ‘to- ‘impbove, Mpubl ic. -affairs!" information? A number 
ge. 2 studies habe been conduct ed in collaboration with the Govern=, 
Ape t ‘Gonmission- qn—the-Swediah: Press: of 19725 toranalyse various: 
7 asp cts ‘of local: radio ‘broadaasting, a ee ae ee 


. Sp/Pus’ s. ‘evaluation of the loca pesedoest ins experiment has: a 
co a “Sie been reported “in five separate reports to date,*”). During, the 
ae =3* “current. budget, year. a sixth’ report will be published; in which ~ 
a a jocal- radio. listening: is analysed in relation to other mas§ vc: 
%, ‘ <_ media consumption, | The’ method of data collection, “ “diaries, - 
ee ie i sake provides data. on: one and the same person "s consumption of = 
whe . —- a ..  madio, television and the local/regional press, Thus), it et 
. a possible to note how. much -..oF how little ="time. different. = . 
a Groups devote: to ‘the. various media,” and. what ‘they paittake of 
oat ; 4 media ‘content. . The. interrelation of consumption of, fhe various: 
aa Pa hae. media’ ‘WALL. also be examined, I for’ example the. high-consumer, —- 
» —_ . of local radio: ‘also an avid reader: ‘of local | news in the local/: » 


a ra 21) EXBERIMENTS "IN LOCAL: RADIO 1973): 
157/7231 


- se as a. Kleberg, Ms Design of the study, eto, sR/p duet 
AP7B 


ges Arenbro,y Ewa:-The- local ‘radio ‘audiendey M 
_ SR/PUB, 157/72:2._, ok Rei eae Osi 

Gx: Westrell, Claes: * Local: radio ; Jouennisaee? 

ee Ae ee oe local broadcas Age, SR/PUB 157/72:3- eats 

a ee ae Newt ‘Lennart: Content: analysis: a etiatisey seports ve 

_ research h design, principal. findings. SR/PUB 187/72: 4 ee 


bv, P-G: News per jotmrialists’ . views’ we 
» SR/PUB- Ne ee Boren oe 


33 |. 
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_ + Regdonal press,, 


radio ‘réach. Eats Sindee comune! 


r does, local. 
‘con other media? : 


viead ve Local ee DANG: 


“title of this report sy, MRadio and the press | ‘on 1.the tegional 


level"; ae aca, gee SFT aig Ve oe ee nee aa 


Frequency. OF NON -RESPONSE IN N PANEL STUDIES, ON. 


3 - ee } a : 
so THE LOCAL RADIO “EXPERIMENTS. OF 1973 * pat gee ne a 


. 


on There” are humerous sources of error in studies of. the sample . 
. survey, type. ‘One. of ‘the most + -serious sources | of error ‘is 


7 within, the Panebe set, 


ie “Among other things, the study-aims “to: anawer the. folloiving 


, a)! How high: wag, the: frequency, of non-response, for the: various. 


a d) What were ‘the distorting effects of non- response? 


““noh=response",, that is, ,parsons ‘selected for participation in. 
a study sho for-one reason or: _anothes, fail. ite. take part. . oe 
The. receiver studies. canduciel in the’ course se the: local radio” 
project (see note 27; page 29): have been, $0. “désigned. as. fo’ = 


permit . study of this source of error, in relation to three. eed 
‘different modes of ‘data collection - 7 - telephone interview, 
diary ‘ahd questionnaire - 7 ‘aang _the. Same > population on two. — se 
sepaiate, occasions, ial . . 


tee ae a : : a : 7 . oi 


The pariéh. design permits both comparison pf the respective™ 
tates of non- response for the various modes ‘of data. collection 
and Mentification of the types. of non-response. ‘occurring 


research. ques sti nst a ae 


: mode's of. data collection at the time of the ‘two, measures? 


b) “What! were. the reasons for non-response? 


-¢) What groups ‘or: categories. were, represented ‘among ‘non=" 


“Respondent s?',_ or ae nee 
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7 “AUDIENCE STUDIES 


“InrropucrioN’ 


‘s a 


“exposure: to ‘radio and: television | programmes. 


“Audience nbeatconenis for. radio: and television, ‘conducted 


“and “analysed by the group; form the basis: for. the. greate ‘part. ae 


OR the group “s ‘other work, gta gee Ys se wo 


* rh 


| Ruprence MEASUREMENTS. FOR Vv 


vig ‘The “contighous, measurements for television. will. be ‘tain, uring . 
_ five periods totaiting | 110° daysy during 1st5/76% os 


Mey : ee fe So ba een 
- Gees 31 ipa 2 25 September. ae ; ae, 
a i Sia 39 November: ee, Noyember ee . a , ie 
cit 46 December “- 31 December Poe yen 
‘eo Me 9 February;- 24 February, _ pats ee i 
ss oe 81 March rae) April aes Ss ¢ “9 


These measures are to be reported in daily. pasta. distributed 
ey together meet a waskly summary, and ba pea gaa sepeete 


. es ‘ = - - r 


ey he hee a. analyses yf wratdous sorts, facing those erwiae 

i . = by” vatious unifs within SR as well as those initiated within 
SR/PUB itself Khis year a study is ‘also planned : ‘which, will. . 
ianear (1) Adenti fy 'SR/Pu3’s § clients | with respect. to, ‘the: audience. a 
oe _ that. is, the. units- within SR: who make 


these data, and (2) ‘discover possible needs for types. of. data a 


use’ of: 


measurements 


on aétual listening ant viewing audiences other than those 


rage ad i , preeieg | aiden ' a Ta SEAS 


“An evaiuation Of various ‘methods of measuring ‘audience appren"-- 
, ciation of programming tested. in " conjunction. with audience 2 | 


| frequency measures will also be undertaken during ¢ ‘the current : 


- oP 7 - eet cao as _ 7 fe a ; “ 


te 
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‘part of ‘the . "Bank or Sweden Posrogeatly see ee pagé.36; antic’) 
fipated audierice’ reactions to extension of the.broadcasting 
aoe schedules will, be" analysed, This ‘analysis. is directly related ee 
. _tova study planned, within: the framework of: 'SR’s long-term ce 
planning: (LSP): nBroadcast’ schedule development 4977~ 87", The’ 
5R/PUB study is therefore b&pg designed. sovas to, serve the. aims : 


acs path the Bank. cof f_Swedenqprosect and LSP,’ Gof ee 


ee 4 


eg i a 


ae stiidy wild sketch. various. ‘conceivable ‘audience patterns, 
which. may arise as. the result. of. increases. in the volume.'of 
"! television and radio programming, The main’ emphasis will. lie mPa! 
‘on, description and analysis’ of the. present situation with : i. 
; _ Respect ‘to factors that may he- assumed to be of . importance “in 
er ae assessing audience reactions to extension. of the progrénme 


=e - <. Schedules. a - ' . ae a2 aa bas oo tag. _ = 


a : og 4 ‘ 
oe oo. fe * The ‘thddvidual / s a of ne broadcast media. ie very’: intimately. ae 
i ae . a, related to agcial.. situation,» Thus” “the study provides ‘a, dese * - 
‘-etiption of the ‘population, present and future, . in terms. oF. such 

demographic variables as: age, education, occupat tin, househb1d*. 
composition ‘and nationality. . ‘Differences. in. demographic status Ne 
produce differences ‘in living habits," In, order to. determine a 
pga sequederien Geatte tt nee “ oe the, ability: of the broadcast. media: to- reach. the public: anders 
: - re ae Run . / Various sub-groups. within: the: public, the project thus describes 
_the day- to-day living habits” ‘of various groups in terms of. 
- primary activity: and-phyvical~Tocation at various sites of day. ie 
_ The next: step describes the broadcast media consumption. of 
o various u Groups, Trends © in ) broadcast media cons sumption during 


a 
I 
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_ Between radio and ‘television b broadcas ‘Se 


oe 


i a 3 


1 thug ‘be made. 
“pi able in the Light « of. 


= “ie thé various programme ‘schedule. nodels, with ‘refezence to a 
what is: known, regarding: changes in the composition of. the’ Swedish . 


- 


~———public= and- 


a c 


rious ‘groups”-Living-habits and pattern 
tion, are’ discussed, a ee 


A and Ty cons 


a Pee ae 
REPEAT TW-dioapcasts WEEK-DAY AFTERNOONS... 
“During ‘the Autti. of 1975 Swedish tefevision has: expertnonted | 
with repeat broadcasts: on weekday’ afternoons, TV-2 ‘broad¢a 

: rdughly ‘g hour daily, and TWe1'a couplie* of hour's Mondays 7 : 

‘the request of the channels, ‘a ‘number of. so-called : extra’ ‘questions 2 

- were posed in conjunetion with the television audience measurements - 

: taken during September and - Noventber. » The repeat. broadcasts are 
* primarily intended for persons; with: “irregular or. evening-shift, 
“-working hours, who otherwise have" difficulty: in watching evening= 
hour. ‘television | programning, a a na oe 


ek, i 
‘8 


- The study” identifies: which’ groups. aves made use - of. the. afternoon 7 


‘broadcasts and gauges appreciation of the availability” of tele= 1 
' vision (programming. during. the day... Viewers. ‘of the repeat broad=. > 

casts are also asked’ whether they, watched the” programme when ° 

initially. broadcast | or: whether they had been unable to watch at 


7 


earlier,. and. in.that case. whys ee ey a ee 
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of 1974 a ‘comprehensive. study with the ain - 


age 
: potential radio audierice at various times of the... 
‘proluded) was ‘started, The aim was not only - Ms Pd 
‘oe and who. were to. be found in nthe « 2. ae 


oleae a ocr ~-might: be ‘reathed: and: ‘what t~thiey- were” “occupied with Th 


_ has: come, .to consist of three Main parts: 


¥ 


a description. ere the ‘day-to-day habits’ of ‘the. Swe 
- Ya description, of the’ potential ‘radio audien i‘ 
= a. description. of ign ‘actual radio Audience, bee 


ey “Data GoLlectiofi ¥ was completed duriihg! the Spring of: 1975. Two pee 
eaeeweet a ~reports-abe~ ‘scheduled ~for--publicat4on- ‘during- Winter ee cr = 
og! The first: of these. shall provide:the basis’ for. aiialyses. of: 

Co ol. . vartous stime-slots: e C69. where: are.Swedes to’ be found, at 9,00 a 
2 an A ie » . how many can ‘Usten to: the’ radio. at that time, and how many ; 
: . eee. Bs actually do ‘so? The: ‘second report, shall provide the basis “ote 
- Tee Oe pes = for. analyses of. target audiénces: - e.g. what: “are the: habits. of: 

- oa ‘Swedes employed outside the home on a: -full-time basis, ‘when “ 

i MP ean, they, be’ ‘reached,’ arid whien’ are they actually reached ‘by , 

a present prpgtg ing? ' ad Pi hs eae “acs so ake 7 


to 


mn i 
. ae : . x; oe ae Fart ’ ; P % 
ee P s arty 5° Fe Vie . : ae ae ma yg 8 eat ua, 
Bay Riess 3 Sat ; ee an fas rhea “8 


. er ee sgh re ‘ hae pe : . 7 = . oes 2 2 oe ar 
a ee ae ~ SWEDISH LIVING AND LISTENING HABITS , ae ae has 
ee. Several. previous ‘studies, both: within and dutside, Se/PuB,. have’ 
described the iving, habits of. the Swedish Peoples 


when do ee 


m peg active, 2 


me 7 ‘Nearly. all these’ studies have had a ‘short-tex I 
8 “however}'" ‘data’. have often concerned an ‘average day...’ 


uae a +9201 time now we ,have felt, the, need for, an extended. temporal pers 


‘pective to, pert an analysis “of habits. In “sevekal. cases 
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each. individual was. followed for a ‘period. ai seven’ days, which 

: "allowed us’ to. study various’ “stable patterns: as. well as’ more eo. 
ida irregllay’ patterns of. activity in general, ‘and. ‘rabiio ‘listening. 

en aaa ILATIE in Seeger oooh SE 


pattern .of radio ‘Listening does :he/she listen to the, radio at, 

‘the “same Hine, same station" ‘each day, or is radio a” more” _ 
ae ” pandom Feature of people’s ddily lives? Is the assumption of: oe 
gerne m ah zr 7 people” § unwillingness to Switch ‘stations, suggeste d “by. tradi oats 
Pai ot, ° a _ tional. rébearchi. thie or false? Certain types of programmes 
; Yn 7 addréss themselves to, smaller target-audiences, ‘and thus each |" 
a “individual, programme attacts but a limited audience? But... Ag 
one “extends the Perspective 1 to cover an entire week, how man 
‘people will have’ come in contact with’ the’ ‘programme category: - 
An: ‘question? ! The material: ‘is. also tor be used: for dnalyses of 
aah who use radio. similarly, evgi. people who only, Meten. 

ithe. mgpning or: at. Midday, pe ‘ 


in te ve i : : _ +s on J -** 


ae 
weber 


Sata 


oe 


ae i STE FOR’ AND INTEREST IN RADIO AND Vv 


at ais’ customary” in ‘Padio and televii on i | to ta 
‘programe, as one’ *s point of departure. Audience’ au 


related, to various * background: Variables « such as 


ay, developments that “Have. occurred particdlarly 3 in radio’ research | 


“in recent years, Difficulties: in meray radio, lis stening, due 
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"The /ettudy” ats, “6éeks. to. Ades ey possi ieomon. denominators” “in” 
vrcthe areas of. ,Anterest and sel by & 
an use, and look” wen, radio _and televisis n in, a similar mann 


OTH. fe a AND | ORIENTA LYON. OF ‘BRO ADcast MEDIA ; 
“CONSUMPTION, . ‘PART: r HI: CBANKOF: eee PRogecT) 


sented: an ant! earlier ten tiie The. mode, ts base 


cs 
_ theory, more: Brecisely, theory” of. giskléss onan nee 
pe ox s — 


beni & ae 


Nine. Aearee t to: which. the. ‘content. of these media may bd. said ‘to 
‘supplement or. contrast, with one another, ‘Studies examiniingyth 


a ont - + ena 


. 28): Hi jer; 8,’ Berg, Us Audience’ mechanising ‘ane progr mme .- 
“Selection vie L/P, nant in. English). 
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? 


“announcements, ’ 


rn ae 


THE REFERENCE GROUP ON. QUESTIONS ;REGARDING MUSIC 
AND THE HUST E-LISTENING AUDIENCE 


5 


The sociology of music is still in its infancy, but there are 


many ideas ard questions) concerning music and the music- listening 


_ audience, ‘A reference group “eB SR/PUB has been formed with 


the dual aim of ‘ & 


spreading knowledge and reseg?ch tesults available to date, 
and : 2 . 
scanning for issues and problems, collating them, and 
ts 
‘ formalizing them as topics fgr rasearch, 


THE IMPORTANCE OF ADVANCE PROGRAMME 
INFORMAT I ON/PROMOT ION 

The project concerning advance programme information was initiated 
during 1972/73, 31) EAP consultation with SR/PUB’s clients ? 
it Was deemed most urgent to Study the function of advance infor- 
mation in. the form of "trailers", . During the ‘following budget 


- year. the study protesded to examine the effects of broadcast 


‘ 


x 
woe 
t ' 
r 


Since 1974/75 the study of the individual’s exposure to advance 
programme inférmation has been broadened to include printed 


information,. aa 
2 ‘ e 


‘Such an,exparnsion of tHe scope of the study was necessary in 


order to gain a total view of the individyal’s oxposure, The , 
i P — " , 


a. Nordburg, J: Awareness of Cheangos in-TV nows progranmes 
’ A study in connection with the “Octobor Revolution’, 

SR/PUB 137/72 ‘i 

b, Nordborg, J: Experiment with radio trailers, : 
SR/PUB 168/72. 

c, Nordborg, J: The viowor situation during TV-trallers, 
SRAPUR 197/72 

d, Nordberg, Jt Experiment with TV-trallors, sr/pure 39/73 

6, Nordberg, Ji lffocte of an information campatgn about: | 
“OWS-kulturkvarten’, SR/PUN 92/73 

f, Nilsson, 5, Nordborg, JT Experiments with PESSUN GALTON 
of music, SR/PUB 167/72 > 3 - 

Gs Nordberg, Ji Pockot*opora of the. week, SR/pUR 140/43, 


AL, 


* 


“2 ne 7 38 


Bo: ‘. ® * sp _ - ‘ £ 
ee j 
7 ‘ i ae j fa i oe | 5 
" ; dmformation process here may be assumed to be both cumulative 


(the various channels of information dnd different types’of 
, (different - 


information complement.one another) and supplementa 
information channels, and/gr types, of information replace one 
another), 7 v . : 


' ' 
. 


- The next phase of the study will assess the possibilities of 
disseminating advance information about SR-programmes in the 


+ 


(daily and weekly press, 
The usefulness of such advance information is logically dependant 
on the individual ’s 


: oO exposure to the channel (newspaper or magazine), and 

© exposure to the message, , : 
= tf 7 5 5 
The study confines its attention to summaries of the programme 
schedule, Thus, the main result will be to assess the "value" 


of such printed summaries to.the reader, . 


PUBLIC CONFIDENCE IN THE MASS MEDIA 


; Public confidence in the mass media, or confidence in the manner 
in which media present various types of information, has been the 
topic of considerable debato in recent years, This debate has’ 
not infrequently focused on the problems of factuality and freedom 
from blas in the programming of Svetiges Radio, 

4 . ‘SS ; ; 

Dissatisfaction with veriges Radio among various influential 

groups and powor centres in society hus made ftualt known in a 

number of ways and has reached such dimensions as be proven 

talk of a‘"credibility’ crisis", The extent to which Lhis decline 

: ‘ in "public confidence! applies to the gunoral publ fd fas also 

_ been a topic of discussion, A survey conducted by, SIO: (the 
Swedish Institute of Public Upinion Research) for the advurt loing 
Journal, "Tho Swodish Markot" has featured { roquontly in the 
dobate, Among other things, this study found that iverlgen 
’ Radlo’s erodibility had declined in rocont yuuros 
= : ; 
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: All this ha$ called attention to the need for research and a 
closer examination of tht: question of credibility. An initial 
. step will be a review and critical examination of "credibility 
7 : >research" as developed in the U.S. and as practiced there and in 
= | Sweden, This review of the literature will provide the basis for 
analysis of the credibility concept and discussion, including pro- 
posals for the future conduct of research in ‘this area, had 


a . ae ; se é 
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i _ STUDIES CONCERNING ADULT EDUCATION 
| INTRODUCTION ee 


The adult education group studies informative effects in a 
particular area, Their aim is to identify those who engage in 
adult education classes of various sort’s as well as adults’ 
opportunities to study, their interest, levels of ambition, 


their perceptions. and experiences in the course of their 


tudies. An essential characteristic of the groups studied 
:_# , 
here is that they represent individuals who seek information 


of their own choosing, sometimes from several different media, 


During 1975/76 the group will be conducting. studies for the 


. following clients:. 


‘ TRU (Committee for Radio and Television in Education) 
ise) Depacunen’ V 1 (National Board of Education, the department 
formerly designated "Adult Education") 
‘ 'stpa (The Swedish International Development Authority) 
National Board of Agriculture (in collaboration with TRU) 


RU 


The following projects are planned for TRU: 


o a follow-up of the audience attracted by the TV-series 
"Contact with sign-language" in November, 

o a follow-up of the audience attracted by the TV-series 
"Scenes from a family" tn November, 

fr) analysis of the potentials for adult education programming 
via ‘4. . ‘ 

i) follow-up of "Agriculture 75" (in collaboration with the 
National Board of Agriculture) and agricultural progtamming 
on radio, Tolophone interviews with farmers will cover 
both, the television ‘sgrios produced by TRU and radio pro- 
“grammes directed to farmers, Who watch/Liston, and what do 


* 
they got out of. ‘¥ho programmes? Who do pot watch/liston, and 


why not? Agricuftural Lajovinion programmes have boen studied 


32) 


for” vam yoars | now. 
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a summary of data on the number of courses offered, and 
the number of persons participating in adult education 


courses using TRU materials within adult education high-° 


. schools, and county adult education facilities, 


Work on three projects commenced during 1974/75 for Department V1 


of the National Board of Education will be carried furthek, 


1) 


2) 


‘ 
The first of these projects concerns the ‘study situation of 
handicapped adults, We have earlier studied handicapped 
adults’ study needs,-as assessed by the various handicap 
organisations, adult education associations,adult education’ 
highschools and county adult education institutions, 33) . 
We have “also described the physical design of adult educa- 


tion classrooms and premises with respect to their adaptability 
34) 


to the needs of handicapped pensons, a ’ 


‘ 


During the current budget year we shall examine these questions | 
from the point of view of the handicapped individual. A mail 


terviews, will obtain information on handicapped individualst . 
experiences of adult education courses, their study needs 
and the hindrances to study they perceive, 


questionnaire, to be followed up by a series of personal a 


Theasecond project is to investigate how adult education 
associations and adult education highschools make use of the 
course materials and other information made available vila the 
broadcast media, 

During the first year of the’ project an inventory was mado 

of local adult education organisations’ possession of/faccess 
"to technical aids, t.c. thoir ability to mako’ yso of radio and 


television courses, 35) 


wn me 


33) dtedlund, Ai The study situation of handicapped adults, Part Is 


The study-needs of handicapped individuals, SR/PUB 95/73, 


34) Hedlund, Ai Tho study situation of handicappod adults, Part II: 


Adult oducation ¢lassrooms for tho handicapped. SR/PUL 4 - 75/76. 


39) Johansson, St Adult oducation asgoclations” uso of TRU- and 


SR-coursos, SR/PUL afl, 
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SIDA 


The following year course leaders and adult education 

highschool teachers engaged in five current courses were 
“polled as to the extent to which they made use of various 
features of the course materials, °° 


During the current budget year a follow-up of information 
about and the execution of the project, "What the future 


Holds in store", is planned. 
The third shodeet concerns mentadly retarded adults and the 
opportunities to study open to them, An initial report, 
completed during 1974/75, summarized the actual volume of 
courses offered in the province of Ostergdtland during the | 
Autumn of 1974 and described adult waegiehi iad 

i) 


|. 


among the mentally retarded in that province, 
€ 


A second phase of 4 project contains assessments of the 
adult education courses, The views of course leaders and 
others related to the courses, without actually participatin 


* 
i 


8, 


i 
oR eee 


in them have been recorded, | a 4 


’ 


A project commissjoned by SIDA and commenced during 1974/7 


involves the evaluation of three overseas seminars for various 


groups of Swedish professionals. These seminars, held in various 


Third World countries, are intended to inform and stimulate 


persons who, following their return to Sweden, will function as 
“opinion leaders" and communicators, Documentation to date of how 


such a sojourn abpoad influences participants and in what ways 
and to what extent they are active fofléwtng their return to 
Swocen has had its failings, however, Consequen!. ly, little is 


known as to how the seninar programme has been functioning, 


FOKO I] ' ‘ 

a) Christianson, At Part 1, Use of course materials in the 
sadult cducation coursos, START 1, START 5, and BITTE 1, 
SR/PUB 14 - 75/76, 

b) Christianson, A: Part 2, Uso of course materials in’ Lho 

© adults education courses, A CHANGING LA SCAPE, and 


PRACTICAL LAW, wes 1974, SR/PUL 24 - 75/76, 


¢) Johansson, S Dirt 3, Use of course materiale in TRU- and 
SR-coursos by adult education highschools, SR/PUB 15 -75/76, 
37) Cronholm, Ms Doscriptjon of adult uducation coursg participation 
among montally retarded adults in the«province of GotergUtland, .. 


SR/PUN 21 - 78/76, AG 
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This failure of documentation also inhibits contacts with 
target-groups dn ‘the grass-roots level, to whom the communicators * 
activity has been directed, Thus, neither has it been possible 

to assess effects on that level, either, 


Aa 
y 


SIDA has now commissioned SR/PUB to propose a system of documen- 


sorts. The proposed systems are to be tested in a pilot pro- 


’ gramme in order to afford insight into the manpower and nature of 


work required, should they be applied as routine, 


* i 
\ af 
a 
\ 
af 
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EXCERPT FROMTHE STATEMENT OF GOALS FOR THE AUDIENCE AND 
PROGRAMME RESEARCH DEPARTMENTOF-SVERIGSS RADIO (SR/PUB) 


s 


GOALS . wa _, 


SR/PUB:s overall goals are & 
- To gain and disseminate knowledge concerning how radio and 
levision can and do function, on the basis of knowledge 

of the process of mass communication, 1) 


- To provide a basis for decisions regarding radio and television 
on the levels of policy-making, planning and production, 

- To provide a basis for discussions of radio, television and 
other mass media both within and outside the broadcasting 
organisation, : . 


SR/PUB:s main tasks may be exemplified as fol)]uws: 
On the production level: ye 


- Through studies of programmes, to contribute to the maintgnance 
and further development of a standard of quality that satisfies 
professional as well as audiencé demands. 

On the planning level: y : 

- Through studies of the audience, to help ensute that segments 
of the audience with varying needs, backgrounds and habits are 
able to listen to and view programmes that concern them, 


On the policy-making level: 


- By analyses of programming and audiences, to indicate how the 
established goals and norms for broadcasting are fulfilled, 

: : F 

aa 


\ : P 


“F 


1) The "process of.mass communication" implies, in a broad sense, 


the relations between the mass modia on,the one hand and individ-. 


uals, groups and society at large en the other, 


i 


| 
el 
| 


SCOPE _OF er oe a eae : 
== =— = SS —= ————— = — 
SR/PUB:s sphere of activity may be defined and, delimited as 
a follows: . . Nae 
ate , . - + To determine and describe the actual as well as the potential 
S ; premises, processes and effects of the mass communication 
_ : process, departing from the case of radio -and television, 
“ a : 4 
eee : wag! Pen we ee eee 2) 
Schematic description of the sphere of activity: “¢ 
” : ; ee 
~ ey 
External ee 
conditions 
es eee ae ae 
—o he wees * : Fa 
RA, prgansaational “ 
£66 cote -) 
fa ' 
the % 
2 Jenene <i SO ae mre b. A . 
{ ' ye Progranoing nts royrasse conten f . 
; tah (schedule, os ™ , (fornat, ete,) _ WHAT 1S THE NATURE OF 
; EH Rm 5 ids rn re errr reat ste f A hE 
mt ; " PROGRAMME OUTPUT? and 
i WHY? —— 
e mA on Np. ; - = ; 
ae PROGRANIE” . 
‘| OUTPUT : 
*» ‘ ‘ i 
' | a . 
Vy ' Audionce choice / 8B 
i¢ a ° 
oe ie of progracses j 
‘ iB 7 : WHAT ARE THE CHJRACTER~ 
: . ISTICS OF THE ‘AUDIENCE? 
4 _Y. and WHY? 
‘ AUDIENCE 
{ OATA 
' 
; a 
{ _ Late ee 
f J ae, 


Influence lf Cc. 


--4 
et 


WHAT ARE THE EFFECTS 
— : OF MEDIA OUTPUT? and 
EFFLCTS | =e WHY? 
2 , ; 
i 2 ca 
: 2) The figure illustrates how some central factors may be irter- 


related and how thoy may influence one-another, The squares 
indicate processes, the ovals conditions, Knowledge af tho , 


procosses enables us to explainywhy the Programme dutput, the 
sudiénce and media offects are og our data ind{cate, ~ 


” 


Knowledge of the processes also influences the processes., The . 
. broken linos in the diagram symbolize this feed-back, he 


” 


20. sen eee woes oe 
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136/72:2 


oAa/73 


THE TALE OF THE SEED 
Fact and irrelevant details in a 


‘-TV-programme; for children 


Ingegerd Rydin 
(Available in English) 


"AND: 


Leni Filipson ‘oe 


EXPERIMENTS IN LOCAL RADIO 1973 
Report ng 3: Local radio journalists’ 
views on local broadcasting 

€laes Westrell 

EXPERIMENTS IN LOCAL RADIO 1973 


_ Part 4: Content analysis: 


a preliminary reports research 
design, principal findihgs 


‘Lennart. Weibult 
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